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PHU LUC

NHIEM VU THUC HIEN CAI CACH HANH CHINH NAM 2025

(Ban hanh kém theo Ké hoach sé03 IKH-UBND ngay 20/01/2025 ciia Chii tich UBND phwong Phieée Binh)

Nguoi thuce Nguoi Thoi
STT Muc tiéu Nhi¢ém vu/Hoat dong Két qua/San pham hién phoi hop f?la‘n
oan
thanh
| | Céi cach thé ché
Tham muu ban hanh VBQPPL
100% VBQPPL dugc ban |cua HDND, UBND cac cap Cong chic TP- | Caccong | Theo
1 |hanh dung quy dinh, kip | dung quy dinh, kip thoi Cac van ban quy HT chire lién | thoi han
thoi Néang cao chat lugng cong tac | pham phap luat quan da dfv‘ng
x4y dung, ban hanh VBQPPL ky
Hoan thanh 100% ké hoach | Ra soat, dé& xudt stra ddi cac | Cac VBQPPL  duogc Céc cbng
2 | ra soat, kiém tra VBQPPL VBQPPL khong con phu hop sua doi, xu ly; danh Cong chirc TP- chure lién Thudng
muc VBQPPL hét HT quan Xuyén
hiéu luc
- Trién khai hi¢u qua ké hoach
theo ddi tinh hinh thi hanh phap | K& hoach; B4o c4o
D6i méi, n?f}ng cao hiéu qua gqatb(fac lfnh 2\(])1-50 trong tam tren Cong chuc TP- | Céac cong | Thuong
3 | thuc thi, tiép cén thong tin 'a ban nam > HT chirc lién | Xuyén
phap ludt trén dia ban | Cong khai kip thoi van ban | Van ban phap ludt quan
phuong QPPL trén Trang Thong tin dién | dugc cong khai

to phuong




Da dang hinh thtc, Ung dung
cong ngh¢ thong tin trong cong
tac pho bién, gido duc phap luat

Chuong trinh

Cai cach thu tuc hanh chinh

1 | Kiém sodt thii tuc hanh chinh
100% TTHC cong bd kip
thot; 1QO%ATTH‘C noi ,b(.A) Ra soat, cap nhdt bo sung kip | Quyét dinh cia Chu | Cong chirc VP- | Caccong | Thudng
trong h¢ thong hanh chinh | thei, dong b TTHC, vin ban | tich UBND tinh cong TK chirc lién | xuyén
11 Nha nude duge thye hién ra | QPPL ¢6 quy dinh v& TTHC cac | bd bd TTHC quan
"~ | soat, thong k&, cong bo, | nganh, cac cip
cong khai
Cong khai by TTHC kip thoi Cong chirc VP- | Céc cong
1.2 |100% TTHC cong khai | trén Trang théng tin dién tr | TTHC dwoc cong khai TK chic lién | Thuong
dﬁng han phu’(‘)’ng Niém Yét Cﬁng khai tal guan Xuyén
B6 phan M{t cura phuong
2 | Thuc hién co ché mot cira, mot cira lién thong
Ra soat quy ché hoat dong Bo | Co quy ché hoat dong
Bo phan Mot cira phuong té | Phan Mot cira phuong dam bao quy dinh Ccong chtic VP- | Bo phan | Thuong
2.1 chfrc lgoat dong theo Quyét | pam bao co s vat chit cho hoat | Co s& vat chit duoc TK Mot ctra | Xxuyen
dinh s6 468/Qb-TTg dong s6 hoa hd so TTHC, thanh | bé tri
toan khong tién mat, khai thac
hi¢u qua cac CSDL vé dan cu
Thyc hién tiép nhén, giai quyét | Két qua giai quyét Bo phg;m Mot | Céng chuc | Thuong
va tra két qua 100% TTHC, | TTHC trén h¢ thong cua VP-TK Xuyén
22 | Ty I¢ gidi qu){é't hd so ding DVCA; E;?rthg ‘Ehélrllg‘théng tin gidi | mot cura dién tur
han dat t6i thiéu 98% quyct O phuong
Giam sat, danh gid hiéu qua hoat Cong chirc VP- | B§ phan | Thuong
dong BPMC theo quy dinh cua | B4o cdo dinh ky TK Mot cra | Xuyén

VPCP




Tiép tuc khao sat y kién nguoi | Béo cdo Bo phan Mot | Cong chirc | Thuong
dan thuong xuyén trén cong dich cua VP-TK Xuyeén
vu cOng cua tinh
Cép nhat mdu phiéu khéo st |Mau phiéu khao sat| BOPphanMot | Congchiic | Quy
trén dich vy cong theo Quyét | trén cong dich wvu Cua VP-TK 1/2025
et . ... . |dinh s6 1394/QD-UBND ngay | cong ctia tinh
Ty 1€ khao sdt hai 1ong cua | 11 ,9/5054 cyia UBND tinh
2.3 |nguoi dan tryc tuyén trén - — ~
Céng dich vu cong cua tinh | Trién khai c6 hi¢u qua cdc tién | Céc tign ich dugc | BOpPhanMot | Cong chirc | Thuong
dat t6i thiéu 95% ich SMS, ZMS, email thong tin | hoan thi¢n va trién cua VP-TK Xuyén
két qua giai quyét ho so khai
Thuc hién cac chwong trinh di | Cac chuong trinh ddi | Cong chirc VP- | Céc cong | Thudng
thoai gitra UBND va nhan dan thoai TK chuc lién | xuyén
quan
2.4 | Hé théng giam sat tai Bo | Duy tri, khai thac, su dung hi¢u | H¢ théng hoat dong | Cong chic VH- | Céc cong | Thuong
phan Mdt ctra hoat dong 6n | qua h¢ thong giam sat (camera) | 6n dinh XH phu trach chuc lién | xuyén
dinh TTTT quan
3 | Bdy manh chuyén doi sé trong gidi quyét TTHC
Tai cau trac quy trinh nghiép vy | Danh muyc dich vy | UBND thi xa B6 phan | Thuong
100% TTHC ¢6 du didu | dé de xuat cung cap DVC truc | cong truc tuyén toan Mot ctra | Xuyén
3.1 |kién, dugc cung cip truc tuyén di diéu kién trinh va mgt phan
tuyen toan trinh va mot phan | C4u hinh DVC tryc tuyén 1én | DVC duoc cdu hinh UBND thixd | Bophan | Thuong
Cong DVC tinh va dong bo véi Mot ctra Xuyeén
Cong DVC quoc gia
Déy manh cung cdp DVC truc | DVC tryc tuyén dugc | Bo phan Mot | Cong chirc | Thuong
Ty 1¢ ho so gidi quyet tryc | tuyén, xtr Iy hiéu qua ho so tryc | cong bo, tich hop 1én ctra VP-TK Xuyén
3.2 | tuyén trén tong s6 ho so dat | Uyen Cong DVC
t6i thiéu 90% T chire hiéu qua hoat dong cua | Bao céo Poan Thanh B6 phan | Thuong
Doan thanh nién ho trg thuc hién nién phuong Mot cura Xuyén

TTHC tryc tuyén tai phuong




Thuc hién 02 nhém TTHC
lién thong: Pang ky khai
sinh, dang ky thuong tru,

i thé baa his & cho tre D?ly manh tuyén truyén, hudng | Két qua giai quyét| BO phan Mot | Céng chirc | Thudng

3.3 | €4P the bao hiem y € cho tre | 42 iy hign TTHC lién thong cira VP-TK | xuyén

~ |em dudi 6 tudi; Dang ky

khai tir, x6a dang ky thuong

tra, giai quyet mai tang phi
Cac cong chirc thuc hién tiép C
nhn va gidgi quyét ho so TTHC | Két qua TTHC lafile | Bophan Mot | ongchic | Thuong
thyc hién s6 hoa tat ca cac ho so dién tir clra VP-TK Xuyén
tiép nhan toan trinh

Vé s6 hoa ho so giai quyet — — - .

34 | TTHC: phan dau ty 18 50 Ho6 trg huong dan quy trinh s6 | Huong dan cong chuc B0 phan | Thuong
hoa hd so, két qua giai quyét héq cho cong chirc tiep nhan, | thuc hién s0 hoa theo | UBND thj xa Mot clra | Xuyén
TTHC dat tir 80% try 1én | gidl quyet TTHC quy dinh

TH chfrc thyc hién quy trinh s6 | HO so TTHC dugce s | Bo phan Mgt | Cong chuc | Thuong
héa ho so TTHC hoa clra VP-TK | xuyén

4 | Ning cao hiéu qud gidi quyét phdan dnh kién nghi cho ngwoi dan, doanh nghiép
100% PAKN cua ca nhan, | Tang cuong trach nhiém cua | PAKN giai quyét kip | Cha tich UBND | Bo phian | Thudng
t6 chirc doi véi TTHC thude | nguoi ding dau don vi trong giai | thoi phuong Mot cua Xuyén
tham quyén giai quyét cua | quyet cac PAKN cua nguoi dan,
phuong duogc xur Iy va cong | DN trén Cong DVC Qubc gia
khai ket qud tr2 101 PAKN f Cong ichai két qua giai quyét |Noi dung giai quyét | Cong chirc VP- | B phan | Thuong

coquy éin PAKN trén Cong thong tin | dugc cong khai TK Mot cua Xuyén
PAKN cua tinh, Cong DVCQG

Il | Cai cach tb chirc bd may
UBND phuong c6 quy dinh | Hoan thién hé thong vian ban | Vin ban quy dinh Cén bo,

1 | chirc nang, nhiém vu, quyén | phap luat cac cap v& to chire bo | chirc nang, nhi€ém vu, | Cong chirc VP- | ¢Ong chuc, | Thuong
han va co cau to chtre theo | may, chac nang nhiém vu co | quyén han va co cau TK NHDKCT | xuyén

quy dinh

quan hanh chinh

t0 chutre




5

T chirc sap xép, hoan thién co Cén bo,

2 | Co quan hanh chinh cé t6 Cé“u to ?h&c Ab(.A) mé}’ €O quan | Bio cao, vkét qua | Cong chirc VP- | congchuc, | Thyong
chirc b may dam bao dang | hanh chinh trén co s& quy dinh | thanh tra, kiém tra TK NHDKCT | xyyén
quy dinh ctua Trung vong, tinh va thi xa

Trién khai hi¢u qua tinh gian Can bo,

3 | Tinh gian bién ché theo Ké | bién ché theo Nghi dinh s0 | B4o céo Cong chirc VP- | cong chlc, | Thuong
hoach dugc UBND thi xa | 29/2023/ND-CP ngay 03/6/2023 TK NHDKCT | xyyén
phé duyét cta Chinh phu
Tang cuong trién khai cac | Ban hanh, té chuc thuce hién cac | Van ban QPPL vé | Coéng chirc TP- | Cong chic | Thuong

4 | quy dinh vé phan cap phan | VBQPPL vé phan cap quan ly phan cap quan ly Nha HT VP-TK Xuyeén
quyén gifra cac cap nudc

IV | Cai cach ché @ cong vu

1 | Hoan thién viéc ra soat, xdy | Ra soat hoan thién, ban hanh d¢ | B¢ 4n VTVL dugc | Congchic VP- | Canbg, | Thuong
dung d¢ an VTVL theo quy érj VTVL theo quy dinh, hudng | phé duyét TK cong chirc | Xuyén
dinh sau khi c6 huong dan | dan cua co quan c6 tham quyén
cua co quan c6 thim quyén

Bé tri CBCC dép tng tiéu chuan | Bo cdo két qua Cong chirc VP- | Canbd, | Thuong
ngach va vi tri viéc lam TK cong chirc | Xuyén

2 | 100% céan bg, cong chirc bd | Ra soat, cur C‘BCC tham gia cac C‘BCC duoc dao tao, | Cong chuc VP- Can by, | Thuong
tri dung vi tri viéc lam 16p dao tao, boi dudng boi dudng TK cong chirc | Xxuyén

Tang cudng tu kiém tra cong tac | Bdo cédo két qua khic | Cong chic VP- | Céanbg, | Thuong

quan ly, st dung CBCC phuc TK cong churc | Xuyén
Hoan thanh cac chi ti€u, | Thyc hién ké hoach tap huin, | K& hoach; Lop bdi CBCC dugc dao | Cong chuirc | Thuong
nhiém vu dao tao, boi dudng | BD CBCC vé CMNV, dao duc | dudng, tap huan tao, boi dudng VP-TK xuyén,

3 | CBCC. cong vu dap Ung tiéu chuan theo ké hoach theo ké

ngach, VTVL hoach
100% HS CBCC-KCT dugc | T6 chire thuc hién quy dinh vé | HO so dién tir dwgc | Cong chire VP- | CBCC, | Thudng
4 | QLCN trén CSDL ve CBCC | quan ly ho so dién tirt CBCC cap nhat bdo céo TK ké NHDKCT | xuyén




V | Cii cach tai chinh cong
Ra soat cac VBQPPL va trién | RA S04t vin ban | Cong churc Tai | Caccong | Thuong
khai thuc hién quy dinh vé quan | QPPL, van ban trién | chinh —Ké toan | chac lién | Xuyén
ly ngan sach, quan ly tai san | khai quan
. | cong cua don vi
1 | Thyc hién dang quy dinh vé g ° v -
quan 1y ngan sach, tai san | Chuan bi phuc vu t6t cong tac Cac cong
cong thanh tra, kiém tra, giém sat vi€c | K&t luan thanh tra, | Congchic Tai | chuclién | Thyong
thuc hién cac quy dinh phap luat | kidm tra, khic phuc chinh — K¢ toan guan Xuyén
veé sir dung ngan sach Nha nudce
2 | Cai thién két qua thuc hién | Kip thoi trién khai cac giai phap | Bao céo két qua thuc | Cong chirc Tai | Céccong | Thuong
cac kién nghi sau thanh tra | thuc hién cac kién nghi sau | hién két luan kiém chinh — Ké toan | chirc lién | Xuyén
kiem toan NN vé TCNS thanh tra, kiém tra, kiém toan toan Nha nudc guan
VI | Xay dung va phat trién chinh quyén dién tir, chinh quyén s6
Pdm bao cdc ha tang nén tang phdt trién chinh quyén dién tir
Pam bao ha ting cong nghé | Xy dung ké hoach trién khai | Vin ban Cong chuc VP- | B phan Quy Il
thong tin, hanh lang phap ly, | thuc hién CDS nam 2025 TK Mot cua
1 | nang lyc do1 nga cong chire
phat trién chinh quyén dién | Tham gia tip huan nang cao | Danh sach tap huan, | Cong chirc VP- | B phan Nam
tur nhan thtrc, nang lyc chuyén doi | boi dudng TK Mot ctra 2025
s0 cho CBCC
2 | Xdy dung va phdt trién co sé dir liéu, img dung qudn 1y ndi bo
2.1 | CSDL chuyén nganh duoc | Khai thac cac co so& dir liéu | CSDL chuyén nganh | Coéng chitc VH- | Bo phan | Thuong
duy tri, cap nhat kip thoi chuyén nganh khi dugc tinh trién XH phu trach Mot cura Xuyén
khai Thong tin TTr
2.2 | Khai thac CSDL ding | Két ndi, tich hop, chia sé thong | CSDL duoc két ndi Cong chitc VH- | BoO phan | Thuong
chung phuc vu cong tac | tin, phan tich dir li¢u gitra cac hé XH phu trach Mot ctra Xuyén
CCHC, chi dao di€u hanh, | thong thong tin, CSDL phuc vu Thong tin TTr

giai quyét TTHC

chi dao, diéu hanh




Ra soat Hg théng QLVB va diéu
hanh cong viéc; két ndo1 Cong

Hé théng quan 1y vin Can bo phu B6 phan | Thuong
DVC cua tinh, kho luu trir dién | ban duge hoan thién | trach VT -TQ- | Motctra | Xuyén
tor tinh dap ang yéu cau luu triv LT
. ho so cong viéc, hd so TTHC
100% ho so cong viéc tai . - N — - " — -
53 | phudng dugc xir I trén moi Thuc hién co .}ile;u qua hAIu tru:xho Cong DVC cua tinh Bo pha;m Mot Ca,n bo phu Thuo:ng
truong mang: 100% lanh | 39 TTIq{CW dién tr trén Cong clra trach VT - | Xuyén
dao phuong st dung chir ky DVC cua tinh TQ-LT
so xir 1y, diéu hanh céng | CAp phat diy du chit ky sb cho | Chit ky sb Céan b6 phu BO phan | Thuong
viéc d6i twong lanh dao phuong trach VT -TQ- | Motctra | Xuyén
LT
2.4 | Hoan thién hé théng cong | HE théng mot cura dién tur, phén Phan mém Cong chuc VH- | B§ phan | Thuong
ngh¢ thong tin phuc vu hoat | mém thu phi, 1¢ phi XH phu trach Mot cira Xuyén
dong giai quyét hd so TTHC Théng tin TTr
bam bao viéc déng bo dit liéu | DI litu ho so duoc Cong chuc VH- | B§ phan | Thuong
gitra HE théng mot cura dién tr déng bo XH phu trach Mot cira Xuyén
ctia tinh va Cong DVC Qudc gia Thong tin TTr
phuc vu viéc quan ly, danh gia
chat luong giai quyét hd so
TTHC
3 | Phat trién vmg dung hé tro nguoi dan, doanh nghiép
- Ty 18 ho so truc tuyén dat | Thuc hién quy trinh nép hd so | Quy trinh, b4o cao B6 phan Mgt | Cong chirc | Thuong
t6i thiéu 90% tryc tuyén va thanh toan truc cua VP - TK Xuyeén

- 100% cac TTHC co6 yéu
cau nghia vu tai chinh duoc
trién khai thanh todn truc
tuyén

- Ty 1€ giao dich thanh toan
tryc tuyén cac hd so TTHC
dat toi thieu 90%

tuyén. Tuyén truyén khuyén
khich ngudi dan st dung ndp hd
so TTHC truc tuyén, thanh toan
truc tuyén




VIl | Chi dao diéu hanh cai cach hanh chinh
Bap hanh cic Ké hoach vin ban
trién khai nhiém vu c{li cécl}
hanh chinh nam 2025 gom: Ké Quy I;
, . | hoach CCHC nam 2025; Ké| ., ., o o
1 | Xay dung Ké hoach trién hgzgh tuyén tru;lgrrlnCCHC néni Céc ke hoach, van ban | Cong chiic VP- | Céac cong Ql{y 1
khai cac nhiém vu kip thoi 20'25; Ké hoach tb chirc Hoi chiH daov gﬁgg tac TK chuec lién ;8;15
nghi cong b Chi s6 CCHC nam | CCHE nam 2025 quan
2024 (Hoi nghi chuyén dé danh
gia ket qua thwc hién cong tac
cdi cach hanh chinh)
2 | Panh gia két qua thuc hién | Panh gia, xép hang két qua thuc | B4o cdo; Quyét dinh | Cong chic VP- | Céc cdng | Thang
cong tac CCHC nam 2024 | hién cai cach hanh chinh nam TK chure lién | 01/2025
2024 ctia UBND phuong quan
3 | Panh gia “Chinh quyén than | Panh gia phuong  dat chuan | Bao cao va cac van | Cong chic VP- | Cac cong Nam
thién” “Chinh quyén than thi¢én theo | ban, s6 li€u ching TK chuc lién 2025
Quyet dinh so6 1493/QD-UBND | minh quan
ngay 14/9/2023 cia UBND tinh
4 | Chuan bi cong tac kiém tra Kjém tra CCHC, chuyén d6i sé | Quyét dinh kiém tra, | Cong chiuc VP- | Céc cong Nam
thyc hién nhiém vu cai cach | gan voi cai cach TTHC Bao cao, van ban chi TK chuc lién 2025
hanh chinh cua cac cap dao khac phuc guan
5 | Tuyén truyén Tham gia ddy du cic phan thi | Ké hoach; Quyét dinh; | Cong chirc VH- | Céc cong | Quy IV
CCHC, chuyén ddi sb cta Hoi thi Danh sach XH phu trach chtrc lién nam
Thong tin TTr quan 2025
6 | Tuyén gruyén két qua thyuc | Xay dung tin, bai tuyén truyén | Tin, bai tuyén truyén | Cong chic VH- | Céaccong | Hang
hién ddy manh CCTTHC |trén trang thong tin dién tu, XH phu trach chuc lién quy
theo Chi thi 16 cua BTV | Phuge Binh ngay mdi, h¢ thong Thong tin TTr quan nam
Tinh uy, KH cta Thi uy truyén thanh dia phuong. 2025
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